May 10, 2003 

Helga Ojinmah
Helios Communications

3408 Mission Ridge Circle

Atlanta, GA 30339

Dear Helga:

As we bring your latest work assignment to a close, I want to compliment you on the work you've done for us.  Your focus, energy and enthusiasm, coupled with your German language skills, have supported us in our business goal: to establish, build up and expand companies from German-speaking countries of Europe in the U.S.
The quality of service you provided was simply outstanding.  You were able to quickly and clearly understand the goals of each project, used your own initiative to research client products and services, and devised a methodology to solicit enough accurate information to pre-qualify sales leads for our clients, greatly enhancing their US market expansion efforts.  Plus, your professional presentation and communication skills and highly-structured, results-driven work ethic went over and beyond the scope of the original brief, a rare quality in external vendors. 
Your detailed analyses of research results have helped us gain insight into current market trends and determine the most effective approach for spending our marketing dollars, an invaluable benefit to our clients. We thank you for your excellent work on the following projects:
· teamtechnik Corp: qualified automotive supplier market leads for introduction of TEAMOS modular assembly line system

· Ettemeyer LLC: invited targeted attendees to observe Ettemeyer’s latest field stress and strain measurement systems at the Society for Experimental Mechanics conference

· Designa Access Corporation: qualified leads for parking security and access control systems from a targeted database of the top 100 security systems integrators in the U.S.

· Männer International LP: revised and adapted English language content of www.m-form.de and www.m-mold.de web sites for the North American market.
Your expertise in providing quality marketing communications and market research makes you a valuable resource for us. We all appreciate the work you have done and look forward to working with you again in the future. 

Regards,

Stefan Dayagi
Executive Vice President
GATC – German American Trade Center
